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1. DEFINITION 
 

The ‘E’ in E-governance stands for ‘electronic’. It is a digital system managed 

by the state or local government institutions. The use of ICT makes them more 

interactive and easier to obtain. It is based upon a common access to the 

internet. 

E-Governance overall can be understood as a public management system that 

uses ICT (Internet Communication Technology) for effective delivery of 

outcomes.  

These online systems provide various public services.  

 

 

2. MAIN CONCEPTS 
 
E-Governance is a way to get public services online. 

The objective of E-Governance makes government services available 

anywhere and anytime to the citizens, employees, businesses, and non-

governmental agencies.   

There is a variety of public and governmental services E-Governance system 

can offer.  

For example, changing your address, submitting and paying your taxes, getting 

a building permit or even voting. 

Have you ever called the 112 emergency number? 

Have you ever paid your gas bill? 

Have you ever enrolled a course? 

All of these are examples of citizen services. 
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It is a simple tool to manage your document submission. 

 

Usually it is a website or an application which you may access via your personal 

computer, tablet or smart-phone. It offers various online services provided by 

the government. 

 

 

 

You will need a device with internet connection to use an E-Governance 

system in your municipality. 

 

 

 

 Smartphone  

 

 

 

 

  

Computer 

   Tablet  

 

 

E-Governance systems usually use Cloud Computing tools to store your data. 

 

E-governance with cloud computing involves use of hardware, software and 

apps that are remotely hosted. 

It means the server does not occupy a separate room in the government 

building. It located is somewhere else. 

 Cloud computing keeps your data safe and reduces budget based on actual 

usage of data. This helps the government become energy-saving, reduce 

pollution and promote effective waste management. 
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Types of E-Governance: 

 

 

G2C – Government to Citizen  

 

 

 

 

The goal of G2C is to provide one-stop access to 

information and services for people. 

This category of E-Government focuses on 

interactions between government and citizens.   

Enabling tax payment, licenses, and obtaining 

passports. G2C interactions allow citizens to be more 

informed about government laws, regulations, 

policies, and services. 

 

 

 

G2B – Government to Business 

 
 

The aim of G2B is to provide one-stop access 

to information and enable digital 

communication between government and 

business. G2B interactions can inform of 

opportunities to work with the government 

and ways to save money.  
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G2G – Government to Government 

 
The aim of G2G is to enable governments and 

organizations related to them to work together 

more easily.  

They collaborate to provide better service to 

citizens within key lines of business. 

G2G can improve transaction speed and 

consistency. At the same time, it reduces the time 

employees have to spend on tasks. 

 
 
 
 
 

 
G2E – Government to Employee 
 

The Government-to-Employee is the internal 

part of G2G sector. Furthermore, G2E aims to 

bring employees together and stimulate 

knowledge sharing.  

Some examples are applying for a sick leave, 

reviewing a salary payment record, or 

checking the balance of holiday.  

The G2E sector provides training and 

development of human resources. It also 

covers the relationship between employees, 

government institutions, and their 

management. 
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3. DOs AND DONT’s OF E-GOVERNANCE 
 

 

o Use official government websites to access the information, obtain 

services or submit necessary documents. 

o Access your personal profile only on your own device. 

o Pay for services online via e-banking system.  

o Store your personal password in a safe place. 

o Spread information on services available in your community via social 

media. 

o Inform the responsible authorities in case of government webpage 

malfunctions. 

o Search for creative ways other communities use their E-Government 

systems. 

o Contact your municipality if you have an idea for E-Government system 

project. 

o Use digital document submission systems instead of printed on paper 

documents. 

 

 
o Don’t share your personal information with others. 

o Don’t print your documents if not absolutely necessary. 

o If the server fails, don’t try to log in. 

o Don’t forget your personal password and login. 
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4. GOOD PRACTICES OF E-GOVERNANCE 
 

 

E-Governance website in Estonia - www.eesti.ee 

 

 
 E-Estonia is an example of how to manage 

online public services - taxes, social benefits, 

voting, patient records etc. - provided by 

Estonian government institutions.  

Website www.eesti.ee is a user-friendly 

portal. Here citizens, officials or 

entrepreneurs can obtain all the services or 

contacts they may need. 

 
 
 

E-Governance website for Latvian citizens - www.Latvija.lv 

 

Latvija.lv provides a wide range of 

government services and information 

regarding employment, social services, 

taxes and other services.  

The website provides the information 

about the services and how to access 

them. Anybody at any time can obtain 

this information logging on his/her 

private profile and using e-signature, e-

bank or Smart-ID system. 
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Population register center 
 

It is a Finnish website where you can change 

your home address online. 

 
 
 
 
 
 
 
 
    
 
www.csdd.lv 
 
It is a website of Latvian motor-vehicle 

department. Here Latvian citizens can register 

their cars and other transport. 

 
 
 
 
 
 

Digital India 
 

It is an E-Governance project being 

developed in India. 

It aims to start an online system for 

managing government services in India. 

It is in process now, but not yet fully 

implemented.  
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5. ONLINE ACTIVITY “SMART E-GOVERNANCE” 

 
 

Instructions: 

 

1. Click on the web link to start the game: 

http://www.classtools.net/arcade/201909_QE6Egj 

 

2. Choose an arcade game you would like to play (we would recommend 

Pacman, Flashcards or Snake). 

 

3. Then follow the instructions provided in the game. 

 

4. Answer ten Yes/No questions about E-Governance. The questions will 

be located at the bottom of the screen. 

 
 

5. For every right answer you will either get an extra life, points or possibility 

to continue the game. 

 

6. After completing the game, you will see how many points you gained. 

 
 

7. You can share this game to compete with your friends (if you choose to 

play the same game) and see the scoreboard! 

http://www.classtools.net/arcade/201909_QE6Egj
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6. SELF-REFLECTION ACTIVITY 
 

Check if your municipality/ government institutions have an online platform.  

 

If it does not: 

 search for nearby communities, which have a 

digitalized E-Governance platform  

 Take pictures or screenshots of the E-

Governance platform this community has.  

 Write a letter addressed to your municipality 

in which you suggest implementing an online 

system.  

 Send a letter/e-mail to your municipality on 

implementing an E-Governance system.  

Attach your photos/screenshots to your letter/e-mail.  

 

If your municipality has an E-Governance system: 

1. First find the webpage (online platform for taxpayers, e-voting or social 

services) and try logging onto it. 

2. View your profile and see what kind of services you can obtain. 

3. If there is something you need to do (e.g. submit your taxes or apply for 

passport), do it. 

 

 



 

www.countemein.eu       COUNT ME IN: project n. 2017-1-ES01-KA204-037924 

The content of this document represents the views of the author only and is his/her sole responsibility; it cannot be considered to reflect 

the views of the European Commission or any other body of the European Union. The European Commission and the Agency do not 

accept any responsibility for use that may be made of the information.  

11 

7. CONCLUSIONS 
 
 

European governments and municipalities are thinking of efficiency, speed and 

the environmental impact of their activity.  

 

Therefore, European institutions are utilizing ICT (Internet Communication 

Technology) to make their technology more accessible anytime, anywhere. As 

a bonus we can enjoy the easiness of E-Governance systems. 

 

These systems are becoming more accessible and affordable for everyone in 

our communities. 

 

As a community, we can start using E-Governance systems more often and 

adopt a SMART approach when suggesting an improvement of these systems 

to our local government institutions.   
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